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I am delighted that you have chosen to become a 
student of the University of Wales Trinity Saint David 
(UWTSD) and I would like to take this opportunity 
to welcome you to the UWTSD family. You are now 
members of the oldest Royal Chartered University 
in Wales and an international network that I hope 
will serve you well throughout your personal and 
professional life. We take great pride in our history as 
it has provided us with solid foundations from which  
to grow and continue our transformational journey. 

The University is a confederation of several 
institutions committed to placing the needs of 
our students at its core. The University seeks to 
provide you with the opportunity to experience a 
wide range of academic, social and cultural 
opportunities to support your personal and 
professional development. UWTSD is renowned 
for the range of services that we provide to support 
you during your studies. Such services include the 
provision of a relevant and inspiring curriculum, a 
supportive learning environment, investing in our 
campuses and developing professional networks 
and partnerships to enhance the student experience. 

University life is, after all, about students; your 
experiences, the opportunities that we provide 

and what you stand for. The University�s academic 
and professional teams are here to ensure that you 
achieve your potential and I encourage you to 
make the most of every opportunity and enjoy  
this very special time in your life. 

With very best wishes and we look forward 
to welcoming you

Professor Medwin Hughes, DL
Vice-Chancellor



As Provost of the London Campus and Birmingham 
Campus, I feel proud and privileged to be at the 
forefront of the University�s mission to change 
people�s lives through our education activities 
at local, regional and national levels. 

What needs to be acknowledged is that in a relatively short 
time, the London Campus and more recently the Birmingham 
Campus have successfully embedded themselves into local 
communities, whilst at the same time transforming the 
lives of thousands of hard working and aspiring students. 

It goes without saying that serving the public and tackling 
social issues presents a unique and exciting challenge, 
especially within densely populated, ethnically diverse, and 
highly competitive cities such as London and Birmingham. 

community foundations and cornerstones that we have laid, 

alike, will reap even greater rewards and recognition as we 
continue to expand in the years to come. 

As the University approaches its 200th anniversary, I look 
forward to celebrating our strong traditions, as well as 
focussing on the dynamism and innovation, which we at 
London, Birmingham and other corners of the UWTSD 
have contributed.

I look forward to welcoming you to our diverse and 
ever-expanding learning community.

With my very best wishes,

Dr Conny Matera-Rogers
Provost London, Birmingham & International

to the London Campus.

A brief word to extend



The Hwb is the one-place where 
you can access all the information 
and support you�ll need to get the 
most out of your time at UWTSD.  

will provide you with everything you 
need to know about completing the 
admissions and enrolment process, 
as well as up to date information on 
Arrival and Induction arrangements.  

Download the �UWTSD Hwb� 

Or visit hwb.uwtsd.ac.uk

The Hwb Team can be contacted at:

hwb@uwtsd.ac.uk
or on 0300 131 3030

You can also visit
www.uwtsd.ac.uk/hwb

to meet the team.

Download the App

�UWTSD Hwb�



Download the �UWTSD Hwb� 

hwb.uwtsd.ac.uk

Make sure you�ve uploaded your photo 
for your Student ID Card, and uploaded 
any documents we need from you. If your 
course requires a DBS check, make sure 
you�ve got your application done before you start.

Log into MyTSD (mytsd.uwtsd.ac.uk) and click on 
`Documents required prior to enrolment� to check what 
documents we need before you enrol. Here you can 

details of how to apply for one.

A digital version of your ID card is available via 
the Hwb App.

your student loan payment will be made 
once you have enrolled and started 
the course.

Check that everything is in place before your 
course starts. Visit: www.gov.uk/apply-

 to apply if you 
haven�t done so already.  

A personalised guide to help you when 
applying for Student Finance is available 
on your applicant homepage in MyTSD.

For full information on payment of 
fees visit: 

If you are self-funding, on your invoice will be 
the following link to set up a payment plan: 
payments.uwtsd.ac.uk

For any queries regarding tuition fees please 
email: 

If you are looking for help with childcare 
or parents learning allowance apply for 

the Dependants� Grants.

Dependants� Grants Form

If you�re only applying for the Disabled 
Students� Allowances, or studying part-time, 

you should complete the full DSA1 Form.

Full DSA1 Form 

https://www.gov.uk/government/publications/student-finance-application-for-dependants-grants
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1093561/SFE_DSA_Form_2223.pdf
https://www.uwtsdlondon.ac.uk/study/faqs/


Register for IT 
exclusives, Bursaries 
and Scholarships and the 
Students� Union. 

Details are provided further 
on in this guide. As a 
student, you�re also eligible 
to access a vast number of 
exclusive discounts, 
visit: www.studentbeans.
com/uk and www.
myunidays.com/GB/en-
GB

You should use MyTSD throughout the year 
to update personal data, view your module 
selections and to view your results.

Log into MyTSD (mytsd.uwtsd.ac.uk) to access 

Council Tax Exemption Letters, should you need them.

Check your email

enrolment and details on how to 
access your University IT account, 
including your University email and 
IT resources such as Moodle and 
Wi-Fi. Make sure that you can 
connect and log in to each of these 
services before your course starts.

The Hwb App will automatically 
update when you enrol, so 
make sure you log out and 
then back in to the Hwb App 
to access your personalised 
dashboard where you can 
view your timetable, library 
accounts and much more�

Welcome and Induction Events will be held a few days before your teaching starts. 

available to you during your studies. The Hwb Team will be available at these events 
to answer any questions you may have. 

hwb.uwtsd.ac.uk/pages/applicants/welcome

Shortly before your course starts, you�ll 
receive an email telling you to log into 
MyTSD (mytsd.uwtsd.ac.uk) to enrol.

LondonAdmissions@uwtsd.ac.uk

LondonAssessments@uwtsd.ac.uk

kevin.foster@uwtsd.ac.uk
Opening Hours: Available Wednesdays and 
Thursdays, 10:30 - 14:30
LondonStudentServices@uwtsd.ac.uk

a.luck@uwtsd.ac.uk

LondonITServiceDesk@uwtsd.ac.uk

LondonLibrary@uwtsd.ac.uk

LondonStudentServices@uwtsd.ac.uk



See uwtsd.ac.uk/it-exclusives for more. 

SPECIALIST SOFTWARE
Access the latest specialist 

software for your course 
FREE or DISCOUNTED

Download FREE  

Microsoft Word

DISCOUNTED HARDWARE
Check out our exclusive 

%

Moodle is UWTSD�s Virtual Learning 
Environment (VLE) platform and where 

Microsoft Teams is a 

collaboration platform.

You can meet, collaborate 
and chat via Teams.  

You can also store and share 

We provide Telephone Support 24 hours a day, 365 days a year. 
Simply call our IT Service Desk number to speak to a specialist 
on 0300 500 5055 or visit: uwtsd.ac.uk/ithelp



�Starting at UWTSD during a global 
pandemic was quite strange as we were 
all online, but I was always kept updated 
thanks to the Student Hwb as they provided 
Covid updates and utilized a Coronavirus 

the latest Government and University 
Coronavirus rules & regulations.

They also provided an �Access to Facilities� 
section which was incredibly useful during 
the pandemic, as it gave details of what 

lockdowns and since the easing of the 

safely going to make a return to campus.�

Ewan Richards
BSc Computing

in my programme have done an amazing job 
to make our learning experience the best it 
can be during the COVID pandemic.

Accommodation, the Porters and more have 
been amazing and have done so much to 
support me.

experience, and I look forward to the next 
two years of my degree.�

Connor Strange
BA Theatre Design and Production 

other Universities. You get to know your 
lecturers, sometimes on more of a personal 
level� they�re very approachable and 

where some students might need it� 
it�s more intimate learning I guess. 

They always encourage you if you had any 
questions to ask, and they wanted everyone 
to have an equal opportunity to learn.� 

Jordan Evans 
Business Management



Here at UWTSD Library and 
Learning Resources we are 
dedicated to supporting and 
enhancing your learning.

collection of learning resources 
will help you succeed in your 
course and realise your full 
potential as a student.

Our Online Library is available 

a wide range of electronic resources, 
such as e-books, e-journals, 
specialist databases and online 
newspapers: www.uwtsd.ac.uk/
library/online-library

Our friendly and knowledgeable 
Academic Liaison Librarians 
are here to help you with:

information sources

They also provide a wider InfoSkills 
programme focusing on transferable 
employability skills and academic 
skills, which you can access online 
www.uwtsd.ac.uk/library/infoskills. 

Additional support is also currently 

or email and can be delivered to 
class groups or individuals via 
advance booking, as required.

@UWTSDLib
UWTSD Library and
Learning Resources

www.uwtsd.ac.uk/library
FI
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As a higher education student, you can 
apply for a Disabled Students� Allowance 
(DSA) if you have a disability, including a:

under the Equality Act 2010. The support 
you get depends on your individual 
needs and not on income.

you need one because of your disability

For more information go to www.gov.uk/disabled-students-allowances-dsas (students from England).

If you have already applied for a Student 
Finance Loan and want to apply for Disabled 

Students� Allowance, you should complete the 
short application form. If you have not already 

applied for Student Loans, please complete
the full DSA form.

Please visit your Student Finance 

Student Finance England

Student Finance Wales

www.gov.uk/disabled-students-allowance-dsa

https://www.studentfinancewales.co.uk/
https://www.gov.uk/student-finance-register-login


The University has a well-established, 

No-one needs to know that you are seeing a 
Counsellor. You have nothing to lose by doing 

helpful experience. 

There is an in-house free Counselling Service 
available at all our campuses throughout 
the year. During term-time, appointments 

a reduced service during vacations. 

For more information go to:
www.uwtsd.ac.uk/counselling

Financial support for eligible students 
includes University bursaries and 
scholarships, the UWTSD Hardship Fund 

and the HEFCW part-time undergraduate fee 
waiver scheme (for part-time undergraduate 

For more information go to: www.uwtsd.

during term time for students who:
Help and support is 

uwtsd.ac.uk/student-services

University of Wales Trinity Saint David students 
who need assistance with their studies. 

best from foundation through to postgraduate 

referencing, avoiding plagiarism, academic 
writing, critical thinking, presentation skills, 
planning and organisation, and exam revision. 
This support is designed to supplement but 

advice provided by your academic tutors.

Study Skills will be available throughout 
the week.



Learn all about your Students� Union and how you can get involved at uwtsdunion.co.uk

@UWTSDUNION

uwtsdunion.co.uk/representation

Vanessa Liverpool

Student Voice Reps

Course Reps

Responsible for working closely with your Course 
Reps on issues of academic representation, and 
delivering your feedback to the University.

Responsible for overseeing a unique portfolio of 
students to ensure help equality and fair representation.

Every course can elect a Course Rep
to raise issues at a class level.

We are here to help you 
make the most of your time 
at university; from getting 
settled in and making friends, 
to providing support and 
representing your opinions.

We�re a charity that�s independent 
of the university, and leading 
us is a team of student-elected 

to make sure your voice is heard; 
you�ll have the opportunity to get 
involved later in the year.
If you study at UWTSD, you�re 
automatically a member of the 
Students� Union. There are no 

fees to pay.

Make friends and be a part of 
something great. When you�re not 
in lectures, you can get involved 
with our clubs and societies. It�s a 
great way to make new friends and 
all our groups are led by a friendly 

You can also dedicate your time to 
helping the community through our 
volunteering opportunities. Check 
out our website to learn more.

A helping hand
We hope your time at university 
goes smoothly, but we�re here if 
you need help; from issues around 
your studies to housing to health - 
we�re here for you.

STUDENT REPRESENTATION

CLUBS & SOCIETIES

ADVICE & SUPPORT

EVENTS

from everyone at your Students� Union.



For more information contact: 
Bethan Wyn 

bethan.wyn@uwtsd.ac.uk

01267 676618

@CangenDDS

Bethan Wyn Cangen-Pcydds  
Cangen y Drindod Dewi Sant

Cangen y Drindod

Good morning - Bore da
*Boh-reh dah

Good afternoon - Prynhawn da
*Prin-houn dah

Good evening - Noswaith dda
*Noss-why-th tha

How are you - Shw� mae?
*Shoo my

Good bye - Hwyl fawr
*Hoo-il vowr

*English phonetics

UWTSD plays a key role 
delivering Welsh medium higher 
education and has an active 
branch of the Coleg Cymraeg 
Cenedlaethol. The branch is based 
in Carmarthen but has active 
members across all campuses.

Support for your study
UWTSD and Coleg Cymraeg 

scholarships and bursaries to  
support you in studying for 
the medium of Welsh. 

Find out more on our bursaries  
page; www.uwtsd.ac.uk/coleg-
cymraeg-en/scholarships/  
or get in touch with the Coleg 

Coleg Cymraeg Cenedlaethol - 

All Welsh speakers can take this 

to employers of your language skills 
and enhances your CV. Find out more; 
colegcymraeg.ac.uk/en

Freshers Event � 
Digwyddiad y Glas
An opportunity for Welsh speaking 
students to get to know each other 
before the term starts, if you�ve let 
us know you speak Welsh, you�ll be 
receiving details for this event soon. 
We look forward to welcoming you! 

UWTSD is proud to be a truly 

opportunities to study through  
the medium of Welsh across  
our campuses. Whether it�s the 
whole course or one module, 
students are also able to submit 
their work and be assessed 
through the medium of Welsh. 
Welsh speakers can also access 
a range of services across the 
University in Welsh.

But at UWTSD bilingualism is about 
more than just providing services. 
It�s about promoting the use of the 
Welsh language and working to create 
a truly bilingual Wales.

 

How about registering for the new, 

for free to University of Wales Trinity 
Saint David students.  

When? Starting from September 2021.  
Only 100 spaces available!  

Why? To upskill yourself and prepare for 
future employment in a bilingual workplace.  

What kind of course is it? 
Self-study Online 

This is an online Entry Level self-study 
Work Welsh course. This means you�ll be 
able to work your way through the course 
at your own pace and at a time that is 
convenient for you. You�ll be able to access 
the course any time, anywhere using your 
phone, tablet, or computer (as long as you 
have internet connection!).  This level is for 
beginners, and those wishing to start with 
the basics. You don�t need any Welsh to 
start at this level. By following this course 
you�ll complete the full Entry level.  

120-hours of learning

The Entry course includes 28 units, and will 
take approximately 120 hours of learning to 
complete. Learners will usually complete 
1 unit per week. 

You�ll be able to learn at your own pace, so 
you may complete the course quicker than 
expected, or you may take a little longer 
than 120 hours � there�s no need to worry 
about your pace, you�ll be sure to make 
progress however fast that may be. 

From the 4th week onwards, you�ll be 
able to attend a weekly revision session 
for the previous 3 units that you will have 
completed. These sessions will be with a 
tutor and held on MS Teams. These virtual 
sessions are a great opportunity to revise 
and practice what you�ve learnt, and will 
give you opportunities to practice with 
other learners on the same level as you.  

For more information, please contact the 
Rhagoriaith Welsh tutor team by e-mailing: 
tiwtorcymraeg@pcydds.ac.uk 

To register, please complete this form: 

Canolfan Peniarth is UWTSD�s publishing 
centre and has developed many resources 
including apps to help students develop 
their language skills while studying. 

These include the Sglein App, 
Cywirdeb Iaith App, and the mutations app, 
Ap Treiglo. These are all available via the 
Apple app store and Google Play. More 
info: canolfanpeniarth.org

Contact: G.wynne@pcydds.ac.uk

 Canolfan Peniarth 

 CPeniarth



Check out our channels.
We would love to hear from you.

trinitysaintdavid

@StudyUWTSD  @UWTSD

UWTSD




