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2 HOW TO ACCESS MYDAY 

There are many ways to access MyDay: 

On-Campus  

1. Select the Internet Explorer web browser on your PC,   

the MyDay portal will appear as your default homepage 

 

2. hƴ ŎŀƳǇǳǎ t/ΩǎΣ ǘƘŜ aȅ5ŀȅ ƛŎƻƴ will be located on your desktop.   

Select this icon and MyDay will open up in your default browser 

 

3. If you are using Google Chrome or Firefox ςType in the address bar myday.uwtsd.ac.uk. This will take 

you to a sign-in page.  

 

 
 

Enter your Username (@uwtsd.ac.uk for staff or @student.uwtsd.ac.uk for students) and Password, 

then click Sign In 

 

 

 

 

 

Enter your UWTSD email address 

@uwtsd.ac.uk (staff) or 

@student.uwtsd.ac.uk (students) 

Enter your UWTSD password  

(the one you use to access your webmail) 
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Off-Campus 

1. Using your preferred web browser ς Type in the address bar myday.uwtsd.ac.uk. This will take you to a 

sign-in page.  

 

 
 

Enter your Username (name.surname@uwtsd.ac.uk) and Password, then Sign In 

 

  

Enter your UWTSD email address 

name.surname@uwtsd.ac.uk 

Enter your UWTSD password  

(the one you use to access your webmail) 
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3 MYDAY MOBILE APP 

MyDay is also available as a mobile application, for iOS, Android and Windows Mobile. The MyDay app will 

enable you to keep on top of your academic schedule on the move. 

Free to install directly from the app store on iPhone and Android, requiring a single login at first use, MyDay 

mobile is optimised for convenience. 

 

The MyDay app will only show the following information: 

ω Balances ς Print balance, fees, accommodation etc. (student only)                                             

ω Calendar - from Office 365 calendar            

ω Library ς (only when the new library system is in place) 

ω News ς from Newsroom 

ω People Search 

ω Tasks ς from Outlook tasks and Moodle 

Whilst MyDay is responsive and will change to the smaller screen size for tablets 

and mobile phones, the key reason for the app is for push notification support.  

 

This enables MyDay to be configured to notify a user on events, alerts or urgent messages. For example; if the 

university is closed due to ǎƴƻǿΣ ŀ ƴŀǘƛǾŜ ƴƻǘƛŦƛŎŀǘƛƻƴ Ŏŀƴ ōŜ ǇǳǎƘŜŘ ǘƻ ǘƘŜ ŜƴŘ ǳǎŜǊΩǎ ŘŜǾƛŎŜΦ 

3.1 HOW TO DOWNLOAD THE APP 
If you have already downloaded the AirWatch app provided by the University, the MyDay app will already exist 

on your device witƘƛƴ ǘƘŜ Ψ¢{5 !ǇǇǎΩ ƛŎƻƴΦ hǇŜƴ ǘƘŜ Ψ¢{5 !ǇǇǎΩ ŦƻƭŘŜǊ ǘƻ ŘƻǿƴƭƻŀŘ aȅ5ŀȅΦ  

However, if you have not downloaded AirWatch please follow the instructions below:  
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3.1.1 iOS ς App Store 

 

From a browser, enter the web address https://itunes.apple.com/gb/app/myday-

mobile/id844114040?mt=8 and select the option to download MyDay.  

hǊΧ  

 

CǊƻƳ ȅƻǳǊ !ǇǇƭŜ ŘŜǾƛŎŜΣ ǎŜƭŜŎǘ ǘƘŜ Ψ!ǇǇ {ǘƻǊŜΩ ŀƴŘ ǎŜŀǊŎƘ ŦƻǊ 

MyDay. hƴŎŜ ƛǘ ŀǇǇŜŀǊǎ ƛƴ ǘƘŜ ƭƛǎǘΣ ǎŜƭŜŎǘ ΨDŜǘΩΦ 

Once it has downloaded, the MyDay app will appear on your home 

screen. 

Open the app, and it will ask you to Login, enter your uwtsd.ac.uk 

email address and password (same credentials as you would use to 

access webmail) 

{ŜƭŜŎǘ Ψ{ƛƎƴ-ƛƴΩ ŀƴŘ ȅƻǳΩǊŜ ŘƻƴŜΦ 

 

3.1.2 Android ς Google Play 

 

From a browser, enter the web address 

https://play.google.com/store/apps/details?id=skyline.core and select the option to install the 

MyDay app.  

hǊΧ  

CǊƻƳ ȅƻǳǊ !ƴŘǊƻƛŘ ŘŜǾƛŎŜ ǎŜƭŜŎǘ ǘƘŜ ΨDƻƻƎƭŜ tƭŀȅΩ ŀǇǇ ŀƴŘ ǎŜŀǊŎƘ ŦƻǊ 

aȅ5ŀȅΦ hƴŎŜ ƛǘ ŀǇǇŜŀǊǎ ƛƴ ǘƘŜ ƭƛǎǘΣ ǎŜƭŜŎǘ ΨLƴǎǘŀƭƭΩ 

Once it has downloaded, the MyDay app will appear on your home 

screen. 

Open the app, and it will ask you to Login, enter your uwtsd.ac.uk 

email address and password (same credentials as you would use to 

access webmail) 

{ŜƭŜŎǘ Ψ{ƛƎƴ-ƛƴΩ ŀƴŘ ȅƻǳΩǊŜ ŘƻƴŜΦ 
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3.1.3 Windows - Windows Store 

 

From a browser, enter the web address http://www.windowsphone.com/en-

gb/store/app/myday/574f6ff9-c3c0-42a8-9a07-1e479c6a8e63 and select the option to install 

the MyDay app 

hǊΧ 

 

From your Windƻǿǎ ŘŜǾƛŎŜ ǎŜƭŜŎǘ ǘƘŜ Ψ²ƛƴŘƻǿǎ {ǘƻǊŜΩ ŀƴŘ 

ǎŜŀǊŎƘ ŦƻǊ aȅ5ŀȅΦ hƴŎŜ ƛǘ ŀǇǇŜŀǊǎ ƛƴ ǘƘŜ ƭƛǎǘΣ ǎŜƭŜŎǘ ΨLƴǎǘŀƭƭΩ 

Once it has downloaded, the MyDay app will appear on your 

home screen. 

Open the app, and it will ask you to Login, enter your uwtsd.ac.uk 

email address and password (same credentials as you would use 

to access webmail) 

{ŜƭŜŎǘ Ψ{ƛƎƴ-ƛƴΩ ŀƴŘ ȅƻǳΩǊŜ ŘƻƴŜΦ 
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4 PERSONALISE YOUR DASHBOARD 

With the NEW MyDay dashboard you now have the ability to personalize and customize your page.  

To do this, select the ΨtŜǊǎƻƴŀƭƛǎŜΩ button 

 

Within the personalize window you can: 

- Change the tile colour, gradient and size 

- Move the location of tiles 

- Hide unwanted tiles 

 

 

The tiles which only show the cog are mandatory tiles which cannot be hidden.  

The tiles which include both the cog and the hide button are the ones that can be hidden.   
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4.1 HIDE AND UNHIDE A TILE 
LŦ ȅƻǳ ŘƻƴΩǘ ǳǎŜ ƻǊ ŘƻƴΩǘ ƛƴǘŜƴŘ ǘƻ ǳǎŜ ŀ ǎǇŜŎƛŦƛŎ ǘƛƭŜΣ ƛŦ ƛǘΩs not mandatory, you can now hide the tile. By hiding 

the tile, you are not removing it permanently, you are only moving it to a hidden location.  

To hide the tile, click on the personalize button, find the tile you would like to hide and select the hide button. 

¢ƘŜ ǘƛƭŜǎ ǘƘŀǘ ȅƻǳ ƘƛŘŜΣ ǿƛƭƭ ǘƘŜƴ ōŜ ƳƻǾŜŘ ǘƻ ŀ ƭƛǎǘ ǳƴŘŜǊ ǘƘŜ ΨIƛŘŘŜƴΩ ǘŀō ƻƴ ǘƘŜ ǊƛƎƘǘ ƘŀƴŘ ǎƛŘŜΦ  

           

 

hƴŎŜ ȅƻǳ ƘŀǾŜ ƘƛŘŘŜƴ ǘƘŜ ǘƛƭŜǎ ȅƻǳ ŘƻƴΩǘ ƴŜŜŘΣ ǎŜƭŜŎǘ Ψ{ŀǾŜ /ƘŀƴƎŜǎΩ     

To unhide a tileΣ Ǝƻ ǘƻ ǘƘŜ ΨIƛŘŘŜƴΩ ǘŀō ƻn the right hand side and click on the tile you would like to reinstate 

onto the dashboard. The tile will then appear within the space it was orignally before being hidden.  

4.2 MOVE A TILE 
¢ƻ ƳƻǾŜ ŀ ǘƛƭŜΣ ǎŜƭŜŎǘ ǘƘŜ ΨtŜǊǎƻƴŀƭƛǎŜΩ ōǳǘǘƻƴΣ ƘƻǾŜǊ ƻǾŜǊ ǘƘŜ ǘƛƭŜ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ƳƻǾŜΣ ǎŜƭŜŎǘ ŀƴŘ ŘǊŀƎ ǘƘŜ 

tile to the location you would like it to be.  

4.3 CUSTOMISE A TILE 
If you would like to customise ǘƘŜ ǘƛƭŜ ǎǳŎƘ ŀǎ ǘƘŜ ŎƻƭƻǳǊ ŀƴŘκƻǊ ǎƛȊŜΦ {ŜƭŜŎǘ ǘƘŜ ΨtŜǊǎƻƴŀƭƛǎŜΩ ōǳǘǘƻƴΣ ƭƻŎŀǘŜ ǘƘŜ 

tile you would like to change and select the cog button on the tile.  

Clicking the clog will open up a pop-up window with the tile properties.  
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1. {ŜƭŜŎǘ ǘƘŜ Ψ¢ŜƳǇƭŀǘŜΩ ŘǊƻǇŘƻǿƴ ǘƻ ŎƘŀƴƎŜ ǿƘŀǘ ȅƻǳ ǎŜŜ ƻƴ ǘƘŜ ŦǊƻƴǘ ƻŦ ǘƘŜ ǘƛƭŜΣ ŀƴ ƛŎƻƴ, info or only 

text. This option will only allow editing if the tile is Live and has text to show. E.g. this can be done on 

the Email tile where you can either have the email visible on the tile or an icon.  

    

 

   

 

2. {ŜƭŜŎǘ ǘƘŜ Ψ{ƛȊŜΩ ŘǊƻǇŘƻǿƴ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ǎƛȊŜ ƻŦ ǘƘŜ ǘƛƭŜΦ ¢Ƙƛǎ Ŏŀƴ ōŜ Ψ{ƳŀƭƭΩΣ ΨaŜŘƛǳƳΩ ƻǊ Ψ²ƛŘŜΩΦ  
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3. Change the colour of the tile ς ǎŜƭŜŎǘ ǘƘŜ Ψ.ŀŎƪƎǊƻǳƴŘΩ ƻǇǘƛƻƴ ŀƴŘ ǎŜƭŜŎǘ ŀ ŎƻƭƻǳǊ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ƛǘ 

changed to.  

           

 

4. ¢ƘŜƴ ŎƭƛŎƪ ƻƴ ΨhYΩ ǘƘŜƴ Ψ{ŀǾŜ /ƘŀƴƎŜǎΩ  
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5 HAVING PROBLEMS ACCESSING OR USING MYDAY 

If you have any problems signing in or using MyDay please contact:  

ITS Service Desk  

Phone: 0300 500 5055 (ext. 5055)  

Email: ITServiceDesk@tsd.ac.uk  

Log a ticket in WebHelp - https://webhelp.tsd.ac.uk  

E-mail - myday@uwtsd.ac.uk  

 

6 FEEDBACK 

As this is a new and improved release of the portal, we would much appreciate feedback from you.  

To leave us feedback on good points, bad points or any improvements you would like to see, please use the 

Feedback button at the top right of the MyDay dashboard.  

  

{ŜƭŜŎǘ ǘƘŜ ΨCŜŜŘōŀŎƪΩ ōǳǘǘƻƴ ŀƴŘ ŀ ǇƻǇ-up window will appear. Select which smiley face is associated to your 

ŎƻƳƳŜƴǘ ŀƴŘ Ŧƛƭƭ ƛƴ ǘƘŜ ŦƛŜƭŘǎ ǘƘŜƴ ǇǊŜǎǎ ΨǎŜƴŘΩΦ   

mailto:myday@uwtsd.ac.uk
mailto:ITServiceDesk@tsd.ac.uk
https://webhelp.tsd.ac.uk/
https://uowtsd-my.sharepoint.com/personal/bethan_jones_uwtsd_ac_uk/Documents/MyDay/User%20Manuals/myday@uwtsd.ac.uk

















